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I.  OOumme MoJIOKEeHUA

1. TIpeamerom peryiaupoBaHus HacTosIIero PerimamenTa sBisieTCs OpraHu3aius
o0ecreyeHus CBOeBPEMEHHOT0 U MOJIHOTO pacCMOTpeHus oOpanieHuil rpaxxaad B MBOY
COII Ne 4 ¢. Okrsi0psckoe(nanee - YupexaeHne)c yBeIOMICHHEM 3asiBUTEICH O IPUHATAN
110 HUM PEIICHUHN 1 HaNpaBJICHUE OTBETOB B CPOK, YCTAHOBJICHHBIN 3aKOHOATEILCTBOM
Poccuiickoit @enepannm.

2. Hacrosmuii PernameHT omnpenesnser U perJaMeHTUPYET OpraHu3alnio paboThl ¢
oOpalIeHUsIMU TpaxaaH B YUpexaeHHE.

PaccMmoTpenue obpatieHuii rpakiad B Y UpexkIeHUU PErIaMEHTUPYETCSI CIIETYIOIINMU
HOPMAaTUBHBIMHU MPABOBBIMHU akTamu: DenepaabHbIM 3aK0HOM 0T 29.12.2012 Ne 273-D3 «O06
obpazoBanuu B Poccuiickoii denepanuny, DenepanbabiM 3akoHOM 0T 02.05. 2006 Ne 59-D3
«O mopsizike paccMOTpeHus ooparnieHui rpaxxkaad Poccutickoit denepanumny, dOenepanbHbIM
3akoHOM Poccuiickoit @eneparuu ot 27.07 2006 Ne 149-D3 «O6 nndopmanmm,
MH(GOPMAIIMOHHBIX TEXHOJIOTHIX U O 3alUTe UHHOPMAIII.

4. Hacrosimuii PernaMeHT SIBAS€TCS JIOKAJIBHBIM HOPMATHUBHBIM aKTOM Y UPEKICHUS
(manee - nOKaIbHBIE HOPMATUBHBIE AKThI), PETJIAMEHTHPYIOIINM 00pa30BaTEIbHbIE OTHOLIECHUS
B YUpeKICHUHU.

5. Ilonoxxenus HacTosimiero PernaMenTa pacnpoCTpaHsIOTCS Ha BCE YCTHbBIE
oOparieHusi; oOpalieHus, MTOCTYUBIINE B MUCBbMEHHOW GopMe Uil B (hopMe dIIEKTPOHHOTO
JIOKYMEHTa; UHANBUIyalbHbIE UKOJUIEKTUBHBIE 00pAIlIEHUs TpaXk/iaH (1ajee - oOpalieHus).

6. OOpareHus TpaKaaH B YUpexKJAeHHUE MOCTYIAOT B BUAC MPESIIOKESHNM, 3asIBICHUN 1
&Kaoo.

IIpeonoowcenue - oOpalieHue TpakJIaH, HAIPaBICHHOE HA YJIYYIICHHE ACATEILHOCTH
MBOY COIIINe 4 ¢. OkTs6pbCKOE

.3asenenue - odpalieHue B LUEIAX pead3aliy MPaB U 3aKOHHBIX UHTEPECOB IPaXKIaH.

Kanoba - obpauienue ¢ TpeOOBaHUEM O BOCCTAHOBIICHUH MPaB U 3aKOHHBIX MHTEPECOB
IpaKJlaH, HApYIICHHBIX JeUCTBUSIMU (0O€3leMCTBUEM) WM PEHICHUSMH aJMUHUCTPALINH,
neaaroruyeckux uian uHeIX padoTHrukoB MBOY COI Ne 4 ¢. OkTts6pbCcKoe.

7. CBeneHHUs O MECTE HAXOXKICHUS Y UPEKICHUS, IOYTOBOM AIPECE ISl HAMPABICHUS
oOpaiieHuit, o TeaeOHHBIX HOMEPAX U aJpece PJAEKTPOHHOM MOYTHI JJIsl HAlIPaBICHUS
oOpaitenuit; nHGopMaIus 0 TUYHOM IpUEME rpakJaaH pyKOBOJUTENEM Y UpeKaCHUs



pa3meniaroTcs Ha UHOOPMALIMOHHOM CTEHJIE B YUPEXKICHUN U 0QULIMATIBHOM calTe
VYupexaenus: B UHPOpMaIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTH «HTepHET»
http://www.oktb.shkola.hc.ru (manee - caiit Yupexaenue).

8. OOparmieHus rpaxkaad MOTyT ObITh HAIIPaBJICHBI B Y UpPEKICHUE:

1) moutoit Poccum mo axapecy: 692677, Poccuiickas ®enepanus, [Ipumopckuii kpaii,

XaHkaiickuil paitoH, c¢. Okta0psckoe, yi. CoBerckas, 1 21.;

2) BIIEKTPOHHOM MoYTO# 1o anpecy Moycohdokt@mail.ru;
3) o tenedony (dakc) 8 (42349) 94-2-17;

4) myTeM 3amoJHEHHUS B YCTAHOBICHHOM IMOPS/IKE CICIMaIbHON (hOPMBI Ha caiiTe
Yupexnenus.CamocTosITeNIbHAS Mepeiada 3asBUTEIISIMU TTMChbMEHHBIX OOpaIeHui Uiu
KypbepoM HarmpaniisieTcs 1o aapecy: 692677, Poccuiickas ®enepanus, [Ipumopckuii
Kpail, XaHkaiickuil paiioH, c. Oktsa0pbckoe, yi. Coerckas, 1 21.;npuemnas. ['padux
paboThI: MoHenenbHuK- ¢ 9 no 17.30, BTOpHUK, cpeaa, yeTBepr, nsaTHuna - ¢ 9 g0 16.30;
ob6enenHslii nepepswiB - ¢ 13.00 mo 14.00.

9. Bce mocrynaroriue oOpaiieHus TpaxaaH B YUpeKIeHUe Mo jIeKaT
00513aTeTbHOMYPACCMOTPEHHUIO.
10. Otka3s B npuéme oOpaIieHuil, pacCCMOTPEHUE KOTOPHIX BXOJUT B KOMIIETEHIIUIO
YupexaeHus, HeJOMyCTHUM.
11. C uenblo 03HAKOMJIEHUS POJIUTENCH (3aKOHHBIX MPEACTABUTEIECH)
HECOBEPIICHHOJIETHUX 00 ydaronuxcs ¢ HacrtosuuM [lopsiakom YapexaeHnue
pa3MeIaeT ero Ha caiTe YupexaeHusl.

1. IIpaBa rpa:xkaaH v 00SI3AaHHOCTH JOJKHOCTHBIX JIML YUYpe:KIeHUs NPU paccCMOTPeHUn
oOpaieHnil rpaxkaan

1. I'paxxmanuH Ha CTAAUKM PACCMOTPEHUS €ro 00pallleHUs B YUpeKI€HUU UMEET MPaBo:

1) TpenCTaBIATh NOMOJHUTEIbHBIE JOKYMEHTHI 1 MATEPHAIIBI IO PACCMATPUBAEMOMY
oOpareHuro 1u00 oOpamaTeCs ¢ TpPochOOl 00 MX HCTpeOOBAaHWM, B TOM 4YHCIE B
AIICKTPOHHOU opme;

2) 3HAKOMUTHCS C JOKYMEHTAaMHU W MaTepuaiaMu, KacarolUIUMHUCS PacCMOTPEHUs
oOparieHusi, €CIM3TO He 3aTparuBaeT MpaBa, CBOOOIbI M 3aKOHHBIE UHTEPECHI IPYTUX JIUII;

3) moily4aTh MUCHMEHHBI OTBET IO CYIIECTBY IIOCTaBICHHBIX B OOpalieHuu
BOIIPOCOB, 32  MCKIIOYEHHEM  CIy4aeB,  MPEIyCMOTPEHHBIX  JEHCTBYIOUIUM
3aKOHOJaTebcTBOM Pocculickon @enepanuu;

4) mony4yaTh yBEJOMJIEHHUE O Mepeajipecallii 0OpallleHHs B TOCY1apCTBEHHBIN OpraH,
OpraH MECTHOTO CaMOYIpPAaBJICHUS WU JOJKHOCTHOMY JIMIlY, B KOMIIETEHIIUIO KOTOPBIX
BXOJUT pa3pellieHUe MOCTABIEHHBIX B 00pAIllEeHUH BOIIPOCOB;

5) oOpamaThes ¢ xano000i Ha MPUHATOE MO OOPAIICHUIO PEIICHUE WU HA IeUCTBUS
(Oe3nelicTBHE) B CBSI3U C PACCMOTPEHUEM OOpalieHus B aJIMHUHUCTPATUBHOM U (WJIM)
Cy/1cOHOM TOPsJIKE B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM Poccuiickont deneparuu;

6) oOpamaThCs ¢ 3asBJICHUEM O MPEKPALCHUH PACCMOTPEHUS OOpAaILICHHUS.

2. JlomxHOCTHBIE NUla YupexaeHus (ganee - JOJKHOCTHBIE JIUIa) 00eCIeunBaloT:

1) oOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpeHHEe oOpalieHui
rpakJiaH, B Ciydae HEOOXOJMMOCTHU C Y4aCTUEM Ipa)<JaH, HalIPaBUBIINX OOpalleHus;

2) moiydyeHWe, B TOM 4YHUCIE B DJJEKTPOHHOH ¢dopme, HEOOXOAUMBIX s


http://www.oktb.shkola.hc.ru/

pPaccMOTpEHHUsI MUCbMEHHBIX OOpallleHuH Tpa)kaaH JOKYMEHTOB W MaTe€pHalioB B APYIHX
rOCYJAapCTBEHHBIX OpraHax, OpraHax MECTHOTO CAMOYIIPABIICHUS U Yy UHBIX JOJDKHOCTHBIX
JIMLL, 32 HCKJIOYEHUEM CYA0B, OPIaHOB JO3HAHUS U OPTAHOB IPEIBAPUTEIBHOIO CIIEICTBHUS;

3) NpUHATHE MEp, HANPABICHHBIX HA BOCCTAHOBJIEHUE WJIM 3alIUTy HapYyIICHHBIX
npas, CBOOO M 3aKOHHBIX HHTEPECOB I'paXkaaH;

4) yBeJAOMJICHUE TpakJlaHWHA O HAMPABIEHUU €ro OOpalleHUs Ha pacCMOTPEHHUE B
OpPYrol TOCYHApCTBEHHBIM OpraH, OpPraH MECTHOTO CaMOYIPaBJIEHUS WIM HHOMY
JNOJKHOCTHOMY JIMILY B COOTBETCTBHH C UX KOMIIETEHIIMEM.

3. Kondunenuuanbubie CBEACHHS, CTABIINE U3BECTHBIMU JIOJKHOCTHBIM JIMLIAM MPU
pacCMOTpEHUU OOpallleHud TpakJaH, HE MOTYT OBIThb MCHOJB30BaHBl BO BpEI 3TUM
rpakJlaHaMm, B TOM YHCJIE€, €CJIM OHH MOTYT MOBJE€Yb YIIEMJIEHUE YECTH U JOCTOMHCTBA
IpaXK/IaH.

4. OcHOBHBIMH TpeOOBaHMSIMU K KadyeCTBY PACCMOTPEHHsI OOpAIlleHUN SIBISIOTCS:

JIOCTOBEPHOCTh  IPEJAOCTABISIEMON 3asBUTENSIM HH(pOpMaAuu 0 X0J1e

paccMOTPEHHUs 00pAIIICHHS;
1) 4€TKOCTh B M3JI0KEHUU UH(DOPMAIINH;

2) mosiHOTa MH(OOPMHUPOBAHHUS 3asIBUTEIIEH O XOJ€ PACCMOTPEHHS 0OpaIllCHHUS;
3) yaoOCTBO M JOCTYIHOCTH MOJy4YeHUs WH(OpMAIUU 3asBUTEISIMU O TOPAJIKE
paccMOTpeHuss 00panieHui.

5. TpebGoBanus, yuuThIBarone 0COOCHHOCTH pabOThI ¢ OOpaIeHUSIMHU
rpaXkJaH B JEKTPOHHOU (hopMme:

1) obecrieueHre BO3MOXKHOCTH TTOTYyUYEHHUS 3asIBUTEIIIMH UHPOPMAITUU O padoTe
C 0OpaIleHUSIMHU Ha caiiTe YUpexIeHNs,

2) obecrieueHHe NMPY HAPABJICHUH 3asBUTENIEM OOpaIeHus B (hopMe 3JIeKTPOHHOTO
JOKYMEHTa TPEICTaBICHHUS 3asBUTEIIO JJICKTPOHHOTO COOOIMICHUS, TOITBEPKIAIOICTO
MIOCTYIUICHUE O0paIeHus B Y UpeKIeHHE.

I1l.  PaccMoTpeHHe NMCbMEHHBIX O0palleHUil U 00palleHNid TPaXKIaH,
NOCTYNHUBIINX 110 3JIEKTPOHHOM MOYTe
1. Ioctymaromue B YupexeHrne MuCbMeHHbIE oOparieHus (6aHmepon, OCHUIKH)
MPUHUMAIOTCS YIIOTHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 32 PETHCTPAIMIO O0OpaIeHui
rpakJiaH (Jajaee -yrnoJHOMOUYEHHOE JUIIO).
2. B uensax obecrnieuenns 6€30MacHOCTH MpH paboTe ¢ MUChbMEHHBIMHU O0PAIICHUSIMU
OHM TOJJIeKAT 00sI3aTEIbHOMY BCKPBITUIO U MpPEABapUTEIIbHOMY HpocMoTpy. B ciyuae
BBISIBJICHUS OTACHBIX WJIM MOJO3PHUTEIBHBIX BJIOKEHUN B KOHBEPTE (OaHIEPOITH, TTOCHLUIKE)
paboTa C MUCbMEHHBIM 00pallleHHEM TPUOCTAHABIMBAETCS J10 BHIACHEHUSI OOCTOSITENHCTB U
MPUHATUSL COOTBETCTBYIOUIETO PEIICHUS YIMOJTHOMOYEHHBIM JIHMIIOM, OTBETCTBEHHBIM 3a
perucTpaiuio o0panieHui rpaxiaH.
3. Ilpu npuéme NuCbMEHHBIX OOPAICHUN:
1) mpoBepsieTCs MPaBUIBLHOCTD aPECHOCTH KOPPECTIOH ICHIINY;
2) BCKpBIBAIOTCSI KOHBEPTHI, IPOBEPSAETCS HAIMUME B HUX IOKYMEHTOB (pa30pBaHHbIC
JIOKYMEHTBITOJIKJICBAIOTCS );
3) MOCTYNMBIIME C MUCBMOM JOKYMEHTHI (TIaCIOPT, BOCHHBIM OWJIET, TpyAoBas



KHMKKA, IEHCUOHHOE YyJIOCTOBEpeHue, (oTorpa@uu U Jpyrue MPUIOKEHUS K IMUCHMY)
MOJIKANBIBAIOTCS MOJ CKPENKY NOCIE TEeKCTa NMUChMA, 3aT€M IOJKalbIBae€TCsi KOHBEPT. B
Clly4ae OTCYTCTBHSI CaMOro TEKCTa NUChbMa paOOTHHUKOM, MPUHUMAIOIIUM IOYTY,
nojkanbiBaeTcsa OjaHK ¢ TeKcToM «llucbMeHHOro oOpaileHust K agpecaTy HeT», KOTOPBIN
MpUJIaraeTcsi K KOHBEPTY.

4. Tlo BBISIBIEHHBIM HAPYIICHHUSIM M HEIOCTATKaM COCTABIISIIOTCS aKThl HA TUChMA!

1) K KOTOPBIM MPUJIaratoTCs BIOKEHHBIE B KOHBEPTHI JI€HEKHBIE 3HAKH, IIECHHbIE
OyMmaru u T.1.;

2) TpU BCKPBITHH KOTOPBIX HE OOHAPYKUIOCH OOpaIleHUs;

3) B KOHBEpTax KOTOPBIX OOHAapyXWJIachb HEJ0CTaya JIOKYMEHTOB, YIOMHHAEMbIX
aBTOPOM WJIH BJIIOKEHHOW B KOHBEPT OIUCHIO JOKYMEHTOB.

AKT COCTaBJISIETCS B IBYX DK3EMILISIPAX U MOAIUCHIBAETCS YIIOJTHOMOUYEHHBIM JTULIOM.
[Ipy >TOM OJMH 3K3EeMIUISAp aKTa MOCHUIACTCS OTMPABUTENI0, BTOPOM MpHOOIIaeTcs K

IMOJIYYCHHBIM NOKYMCHTAM U ICPCAACTCA BMCCTC C HUMHU Ha PaCCMOTPCHUC.

5. OmmbouHo (HE WO ajpecy) MNpPHUCIAHHBIE NHUChMa BO3BpAIAlOTCSd HA TOUTY
HEBCKPBITHIMH.

6. Perucrpanusi nuchbMeHHBIX OOpallleHnii U OOpallleHnii TpaxaaH, MOCTYIUBIINX B
YuypexaeHue 1o IEKTPOHHOM 110YTe, IIPOU3BOAUTCS YIIOJIHOMOUYEHHBIM JIUIIOM, B TEYEHUE
OJIHOTO JIHs C JAThl UX IOCTYIUICHUS.

7. TluceMeHHbIe oOpaneHus: U 00pallleHus TpaxkaaH, MOCTYNUBIINX B YUpexIeHIE
10 3JIEKTPOHHOM MOYTE, PETUCTPUPYIOTCS B *KypHAJIE PETUCTPALlMU OOpAIIEeHUN TpaXKIaH.

8. XypHan peructpanuu oOpaiieHUil TpakJaH TOJDKEH BKJIIOYATh CIEIYIONINE
paszesbl: PerucTpalMoOHHBIA HOMEp; AaTa mocTymieHus obpamienus; ©.M1.0. 3asBurens;
BOTMPOC, IO KOTOPOMY OOpaliaercst 3assBUTEINb; aJIpeC, 0 KOTOPOMY HAaIpaBIsIeTCs] OTBET;
pe3ynbrat paccmorpeHusi. Eciam oOpareHue KOJUIEKTUBHOE, TO PETUCTPHUPYETCS aBTOP, B
aZpec KOTOpPOTO MPOCST HANpaBUTh OTBET. B aHHOTanuu ykas3blBaeTcs OOIIEee YHCIIO
aBTOPOB.

9. Ha xaxxmom oOpalieHuH MPOCTaBISETCA JaTa PETUCTPAIlMU W PErHCTPAIIMOHHBIN
HOMED.

10. AHoHuMHBIE OOpamenus (oOpamieHue nuna (rpynnbl Jul) 0e3 yKazaHwus
dbamMuIm, IMEHH, OTYECTBA, aIPECa, AAThI, TNIHON MOAMKCH ) HE MOJICKAT PETUCTPAITNH
COOTBETCTBEHHO PAaCCMOTPEHUI0. AHOHUMHBIE OOpaIleHus, COJEP)Kalie CBEICHUS O
TOTOBSIILIEMCSI WJIH COBEPIIEHHOM IPECTYIUIEHUH, HE3AMEJIUTEIIBHO HAIPABISIOTCA IS
MIPOBEPKU B MPABOOXPAHUTEIIBHBIE OPTaHBbI.

11. YIOJJHOMOYEHHOE JIMIO MpPU PETUCTPAUUM MPOBEPSET YCTAHOBJICHHBIC
PEKBHU3UTHI IMHCHhMA, HAJIMYME YKA3aHHBIX ABTOPOM BIIOKECHUW W MpwiioxkeHui. [lpu
HEOOXOJMMOCTHU MPOBEPSAET MOCTYMHUBIIKNE OOPAIICHUS HA TOBTOPHOCTD.

12. TToBTOpHBIMHM CUUTAIOTCSI OOpaIeHus, MOCTYIUBIINE OT OJHOTO U TOTO XKe JIUIla
[0 OJIHOMY U TOMY € BOIIPOCY, €CIIH CO BPEMEHHU MOJayd NEPBOro OOpalieHusi UCTEK
YCTAHOBJIEHHBIA 3aKOHOJATENBCTBOM Pocculickoit @enepanyim CPpoOK PacCMOTPEHUS WIIH
3asIBUTEJIb HE COTJIACEH C MPUHSTHIMIIO €ro oOpatieHuto pemienreM. [IoBTopHbIe 0OpanieHus
rpaXkJaH CTABUTCS HA KOHTPOJIb.



13. OOparieHusi OHOTO W TOTO K€ aBTOpa, MO OJHOMY W TOMY JK€ BOIIPOCY,
MOCTYIMBIIIAE IO KCTEUEHUS CPOKA PACCMOTPEHHUS, CAUTAIOTCS TICPBHYHBIMHU.

14. He cunTaroTcsi MOBTOPHBIMH MHChMa OJHOTO M TOTO K€ aBTOPA, HO MO Pa3HBIM
BOIIPOCaM; OOpaIeHUs, B KOTOPBIX COJEPIKATCS HOBBIC BOIMPOCH WM JIOMIOJIHUTEIHHBIC
CBE/ICHUS.

15. TIpomreniue perucTpamuio 0OpaIeHus TpaXaaH B 3aBUCUMOCTH OT COJEPIKaHUS
BOIIPOCA B TOTJKE J€Hb HAIPABJISAIOTCS IS PACCMOTPCHHS PYKOBOAMTEIIO YUPEKICHUSI
(manee - pyKOBOJAUTEIND ).

16. OOpamieHuss TpaJaaH IO BOMpPOCaM, HE OTHOCSIIMMCS K KOMIICTCHIIMH
YupexaceHus, B TedeHHe 5 (MATH) JHEH €O JHS WX PETUCTPAIMH TEPEChLIAIOTCS
JOJKHOCTHBIMU JIMIIAaMA B COOTBETCTBYIOIIME OpPTaHU3AIMH WJIH COOTBETCTBYIOIIEMY
JTOJKHOCTHOMY JIMITY, B KOMIIETCHIIUIO KOTOPBIX BXOAHUT PEIICHHWE ITOCTABJIICHHBIX B

oOpalieH’H BOIIPOCOB, C YBEJIOMJICHUEM TpaKJaHUHA, HAIPABUBIIIETO OOpallleHUE.
17. OcHOBaHMs I 0TKa3a B PACCMOTPEHUHN OOpAIICHUS:
1) B IMUCBMEHHOM OOpalleHuu, OOpaIleHuH MO AJICKTPOHHOM MOYTe HE YKa3aHbI

(1)aMI/IJII/I$I I'paxKJIaHruHa, HAaIIPpaBUBIICTO 06paIII€HI/I€, H aapecC, M0 KOTOPpOMY NOJIDKCH OBITH
HaIpaBJICH OTBCT,

2) B O6paHICHI/II/I CoaCpiKaTCsa CBCACHUA O IMOArOoTaBJIMBACMOM, COBCPIIACMOM HIIH
COBCPIICHHOM IIPOTHUBOIIPABHOM MOCAHHH, a TaKXKC O JIMLOC, €TI0 IIOATOTABIIMBAIOIICM,
COBCpIIAOIICM nIn COBCPIIMBIICM. O6paH_I€HI/I€ IO JIC)KUT HaIIPaBJICHUIO B

FOCYJAAapCTBEHHBINM OPraH B COOTBETCTBUM C €r0 KOMIIETECHIIUEN;
3) TEKCT MUCBMEHHOTO OOpaIleHus HE MOAAAeTCs MPOYTCHHIO;
4) TIOJHOMOYMS TIPEJICTABUTEISI 3asBUTEIA HE TMOATBEPKICHBI B IOPSIKE,

YCTaHOBJICHHOM 3aKOHOAATeIbCTBOM Poccutickoii denepanum (B cirydae mogaqu Kajio0sbl).

18. OOparieHrue MOXKET OBITh 3apErUCTPUPOBAHO, HO HE PACCMOTPEHO IO CYIIECTBY,
€CIIH:

1) oOpaieHre TOTo Ke Jula (TPYIIIbI JIKIT) U 110 TeM K€ OCHOBAaHMIM OBLIO paHee
pPacCMOTPEHO M BO BHOBBH IIOCTYNHBIIEM OOpaIlIeHUH OTCYTCTBYIOT OCHOBAaHMS JIS
IepecMoTpa paHee MPUHATOTO PEIICHHUS;

2) TI0 BOMpOcaM, COACPKAIIUMCS B OOPAIICHUH, UMEETCS BCTYMHBIIEE B 3aKOHHYIO
CUJTy CyZIeOHOE pEIICHHUE;

3) oOparieHrue HapaBiIeHO JIUIIOM, KOTOPOE MPHU3HAHO HEIEECTIOCOOHBIM
pEelIeHNEM CyJ1a, BCTYIUBILIHNM B 3aKOHHYIO CUITY;

4) oOpalieHne MoJaHO B MHTEPECaxX TPEThUX JIUI, KOTOPHIE BO3PAXKAIOT MIPOTUB €TO
paccMOTpeHus (KpoMe HEeeCOCOOHBIX JIUII);

5) oOpareHue COAEPKUT HEIEH3yPHBIE TUOO0 OCKOPOUTEIIHHBIE BRIPAKEHUS,
YIPO3bl JKU3HU,3J0POBBIO U UMYIIECTBY JOJKHOCTHOIO JIUIIA.

19. B crmydasix, yka3aHHBIX B MyHKTe 18 HacTosmiero pasziena, U0, HalpaBUBIICE
oOpallieHre, 0NOBENIAETCs O JAHHOM PEIICHUU C YKAa3aHUEM OJTHOM U3 MEePEeUUCICHHBIX
MPUYMH.

20. Ilo nucbMeHHOMY OOpaIlleHHIO U OOpAIl€HHIO, TOCTYIHUBILIEMY 10
ANEKTPOHHOU MOYTe, PYKOBOAUTENIEM JIOIKHO OBITh MPUHATO OJHO U3 CIIEIYIOLIUX



pelIeHuit o:
1) OpUHATHH K PACCMOTPEHHUIO;
2) HamIpaBJICHHUHU B APYrU€ OpraHU3aLNU U YIPEKICHHU,

3) TpUOOIIEHUH K paHEe MOCTYIUBIIEMY OOpaIlICHUIO;

4) coOOIleHNH rpaxkIaHUHY O HEBO3MOKHOCTH PaCCMOTPEHHUSI €ro 00paIlleHHUS;

5) COOOUIEHUH IPakJIaHUHY O MPEKPAIICHUU TEPEMUCKH.

21. OOpaileHusi, paCCMOTPEHHBIE PYKOBOJUTENIEM, MEPENAIOTCS YIOJIHOMOUYEHHOMY
JUIY AJIA TOCJEAYIOIIET0 HaIpaBiIeHUs OOpallleHusT 3aMECTUTEII0 PYKOBOAMUTENS WIH
COOTBETCTBYIOIIUM PAaOOTHHUKAM JIJIs PACCMOTPEHUS U MOJATOTOBKU OTBETA.

22. [Ipoekt oTBeTa TrpaxAaHUHy, MOJATOTOBJIEHHBIN JHIIOM, OTBETCTBEHHBIM 3a
UCIIOJTHEHUE TOpYy4YeHHs (YKa3aHHOTO B TOPYYCHUU PYKOBOJMUTENS), COTJIACOBBIBACTCS
3aMECTHUTENIEM PYKOBOIUTENS.

23. OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE U  OOBEKTHBHOE
paccMoOTpeHue oOpallleHHi B paBHOM CTENEHM HECYT BCE YKa3aHHBIE B PE3OJIIOIUHU

HNCIIOJIHUTCIIN.

24. OOpallieHusi, TOCTYNUBIIKE C TOMETKOM O CpPOYHOCTH JOCTaBKM «Bpyuutsb
HEMEJICHHO» WIH

«CpouHO», paccMaTPUBAIOTCS HE3AMETUTENBHO.

25. Tlepenaua oOpaleHuii rpakaH OT OJHOTO pabOTHHUKA IPYTOMY OCYIIECTBIISECTCS
TOJILKO Yepe3 yIOIHOMOUYEHHOE JIUIIO.

26. Ecnu paccMoTpenue oOparnieHus mopyyeHo TpyIIe JHIl U B pe30I0IHMH HE YKa3aH
OTBETCTBEHHBIN MCIOJIHUTENb, TO OTBETCTBEHHBIM 3a MOATOTOBKY OTBETa SIBJSETCS JIUIIO,
yKa3aHHOE B PE30JIIOIUHU TIEPBBIM.

27. Eciiu B mopydYeHUW TO OOpAIICHHUIO HECKOJBKO HCIIOTHHUTENEH, TO OHU He
no3aHee, 4em 3a 5 (MATh) AHEH 10 UCTEYEHUs CPOKa OTBETA Ha OOpaleHue, MpeICTaBISIOT
OTBETCTBEHHOMY HCITOJIHUTEIO OTYET ISl COCTABJICHUS OTBETA.

28. ICIOTHEHHBIMU CUMTAIOTCS OOpaIeHusi TpakJaaH, €CIM PacCMOTPEHBI BCE
MOCTABJICHHBIE B HUX BOMPOCHI, TMPHUHATHI HEOOXOAMMBIE MEPhl W aBTOPAM JAHBI
MCYEPIBIBAIOIINE OTBETHI.

29. B ciyuae, ecnu TaHHBIX, YKa3aHHBIX B 0OpaIeHUH, HEOCTATOYHO JIJIsl IPUHSATHS
OKOHYATEJIBHOTO PELICHUS, 3aMpaIINBAIOTCSI HEOOXOIUMbIE MaTEPUAIbl JJIsl 3aAKIIOUEHHUS U
000CHOBaHHOTOIPUHSATHS PEIICHHSI.

30. Cpok paccmoTpeHus oOpaIeHuil rpak/iad He ToJbKeH npeBbimath 30 (TpuamaTn)
JHEW CO JTHSIUX PErucTpalliy, €CIM B PE30JIIOIUU HE YKa3aH APYroil CpOK HCHOJHEHHUS.
O6pamienusi, He TpeOyrOUME TOMOTHUTENLHON MPOBEPKU U U3YUYEHUSI, PACCMATPUBAIOTCS B
teueHue 10 (aecsatu) queit. OKOHYAHUEM CPOKA PACCMOTPEHUS OOpalEHUs CUUTAETCS JaTa
pelieHus Bonpoca.

31. Ilpy HEBO3MOKHOCTH HCIIOJHEHUS] OOpaIlleHHs] B CPOKH, YCTAHOBJICHHBIC
nyHkToM 30 HacTosImero pasiena, HEOOXOIWMO PENIMTh BOMPOC O MPOJJICHUU CpOKa
paccMmotpenus. [IpoanuTh cpok paccMOTpeHHUs O0OpalieHUus: MOXKET TOJIbLKO PYKOBOJIUTEID,
He Oonee yem Ha 30 qHEH, yBEOMHUB O MPOAJICHUH CPOKA €T0 PaCCMOTPEHHS Tpa)KIaHNHa,
HaIpaBHUBIIEro oOpalieHue.



32. Pe3ynbTathl paccMOTpeHHs 0OpallieHusi COOOIAITCA €ro aBTopYy.

33. OTBET AOJIKEH OBITh KOHKPETHBIM, SICHBIM IO COJIEPKAHUIO, 000OCHOBAHHBIM U
OXBaThIBaTh BCEBONPOCHI, IOCTABIEHHBIE B OOPAIICHHH.

34. B oTBeTax o pe3ysibTaTax pacCMOTPEHHs OOpaIleHUI rpak/laH HEOOXOAUMO:

1) cocnarbcsi HAa HOMEp U JIaTy perucTpanuu oOpamieHus;

2) KpaTKO M3JI0OKUTH COJEpKaHUE 0OpalleHus TpakaaHuHa (yKa3aTh paMuiInio, uMms,

OTUYECTBO);

3) eciu B 00pallleHUH MTOCTaBIEHO HECKOJIBKO BOMPOCOB, OTBET CTPOUTCS pa3/ieibHO
0 KaXXJOMYy PaCCMOTPEHHOMY BOMPOCY, ab3albl HyMepyloTcs apaOckumu mudpamu u
HAYMHAIOTCS MO/13ar0JI0OBKOM, OTPAXAIOUIUM CYILECTBO MMOCTaBIEHHOTO BONPOCa;

4) TpH HEBO3MOXHOCTH PEILIECHUS BOMNPOCAa B CPOKHU, YCTAHOBIEHHbIE MyHKTOM 30
HACTOSILIETO pa3jielia, U3JI0KUTh MPUYUHBI 33JI€PKKH U CPOK OKOHYATEJILHOT'O pa3pelieHus
(nnst cHATHSA 0OpalleHusl ¢ KOHTPOJIs);

5) JIOMOJIHUTEIBHO COOOUIUTH 00 OKOHYATEIBHBIX PE3YJIbTaTaX Pa3peIICHNUS;

6) yKazaThb BUHOBHBIX JIWII, JaTh OIIEHKY UX JEHUCTBHSAM, MOCTY>KUBIIUX MPUUYNHON
JUIsl BOBHUKHOBEHHMSI OOpallleHHs], COOOIIUTh O MepaxX B3bICKaHUs (B Clydae OTCYTCTBHS
BUHOBHBIX - U3JIOKHUTH OTBET HA JAHHBIA BONPOC IO CYIIECTBY CO CCHUIKOM Ha
3aKoHOJaTeNbcTBO Poccutickoit denepanun).

35. B oTBeTax Ha oOpallieHus rpakaH HE TOMyCKAIOTCA:

1) B3aUMOMCKJIIOUAIOIIAS 10 COAEP>KaHUIO0 UH(POpMAIHS;

2) (QopManbHBIM MOAXO K PEIICHUIO MTOCTABICHHBIX B 00PAIlIEHUH BOIIPOCOB;

3) OTCyTCcTBHE HH(POPMAIIUU O MEPAX, IPUHATHIX C IIEJIbI0 YCTPAHEHUS BhISIBICHHBIX

HEO0CTaTKOB;

4) oTcyTcTBUE UH(OpPMAIMU O pe3ybTaTaX PACCMOTPEHHUS XOTS ObI OJTHOTO U3
MIOCTaBIIEHHBIX BOOPAIICHUH BOTIPOCOB;

5) oTcyTcTBHE MHGOPMAIMHU O MPOIJICHUH CPOKOB PACCMOTPEHHUs (€CIU TaKOBOE
MMEETCs) CCOOOIEHHEM 00 ATOM OOpaTUBIIEMYCS JIUITY.

36. Ecnu mpock0a, usznokeHHas B 00palieHnu, He MOXKET ObITh pa3pelieHa
MOJIOKUTENBHO, TOYKA3bIBA€TCS, IO KAKUM IIPUYMHAM OHA HE MOXKET ObITh
YAOBJIETBOPEHA.

37. McnonHuTENb U JIUIO, TOAMKUCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a MOJIHOTY,
COJIepKaHHE, ICHOCTh U UETKOCTh U3JI0KEHHUS CYTH OTBETA, JOCTOBEPHOCTH CCHUIKH Ha
HOPMAaTHBHBIC TIPABOBBIC AKTHI.

38. OOparieHusi, Ha KOTOPHIE TAIOTCS TMPOMEKYTOYHBIC OTBETHI C KOHTPOJIS HE

CHUMAIOTCHI.

39. OTBeThl Ha OOpalIeHus FPaKIaH MOAMUCHIBAIOT PYKOBOAUTENb.

40. [lopnuHHBIE AOKYMEHTHI (MacmopTa, AMIUIOMBI, TPYJIOBbIE KHUXKU W Jp.)
BO3BPAIIAIOTCS 3aBUTEIIO 3aKa3HBIM OTIIPABIICHHEM BMecTe ¢ 0TBeTOM. [Ipu 3TOM B oTBETE
JOJKHBI OBITh MEPEYMCIICHbl MX HAMMEHOBAHMUS M YKa3aHO oOllee KOJIMYECTBO JIMCTOB
MIPUIIOKEHHUS.

41. Ilpu paccmoTpeHHH OOpallleHHs HE JOMYCKAaeTcsl pasriallleHHe CBEACHU,
colepKaliuxcsi B OOpalleHUH, a TaKXe CBEJCHMI, Kacalouuxcsd YaCTHOM JKU3HH



rpakJjaHuHa, 0e3 ero corjacus.

42. He sBnseTcs pasrialieHHMeM CBEICHHUH, coaep)Kalmuxcs B oOpalleHuu, Npu
HamnpaBlieHUE MHUCHbMEHHOTO OOpalieHus B TOCYAApCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOyTpaBIeHUs] WIN JOHKHOCTHOMY JIMILY, B KOMIIETEHIIUIO KOTOPHIX BXOJUT pEIICHHE
MOCTaBJICHHBIX B OOPAIIEHUH BOIIPOCOB.

43. Tlepen mepemaueii OTBETOB 3asiBUTENSIM Ha OTIPABKY YIOJTHOMOUYEHHOE JIHMIIO
poBEpsieT HaIW4Yhe MOJMUCEH, COOTBETCTBHE W HAIM4YWE TPHIOKECHUU, YKAa3aHHBIX B
OTBETE, MPAaBWJIBHOCTh HAMMCAHWS HMHJEKCA MOYTOBOTO OTICNICHUs, ajapeca, (haMumnu u
MHHUIIMAJIOB KOPPECTIOHICHTA U UCXO/ISIIEr0 HoMepa MIChMa.

44. OdopmileHHbIe HaJIeXaluM 00pa30M OTBETHI OTIIPABISIOTCS YIIOJIHOMOUYEHHBIM
JIMLIOM aJpecaTaM IMOYTOBBIM OTIPABICHUEM.

45. OTBeT Ha oOpalleHue, MOCTYIUBIIEee B YUpexJeHue B (GopMe 3JIEeKTPOHHOTO
JIOKYMEHTA, HamNpaBlIA€TCSd YIMOJTHOMOYEHHBIM JIMIIOM B (hOpME 3JIEKTPOHHOTO JOKYMEHTa
0 aJIpecy ANEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpAIllEHUH.

46. Matepuanbl MCIOJIHEHHOTO OOpallleHus C BU30BOM KOMHEH OTBETa 3asBUTEIIO
(GOpMUPYIOTCS YITOTHOMOYEHHBIM JIUIIOM B JIea.

47. OopmiieHue Jen  JUisl  apXMBHOIO  XPAaHEHUs  OOpallleHui  TrpakiaH
OCYILECTBIISIETCSI B COOTBETCTBUHU € TPEOOBAHUSIMHU JI€JIONPOU3BOCTBA.

IV. Opraau3anus padoThl 0 NPUEMY I'PAKIAH

1. JInyHbIA NpUEM TpakJaH OCYILIECTBIISIETCS PYKOBOJIUTEIEM B COOTBETCTBUH C
rpaduKkoM npuémMa Ipak/iaH.

2. T'paduk mpuéma rpak/iaH pyKOBOJAUTEIEM pa3MeIIaeTcs Ha caiiTe YUupexaeHus U
Ha MTHGOPMAIIMOHHOM CTEHAE B YUPEKICHHUH.

3. Ilpu 1MuyHOM Npu€Me rpa)kJaHUH NPEIBABIAET TOKYMEHT, YAOCTOBEPSIOINNA €T0
JUYHOCTH (IMACIOPT, BOCHHBIA OWJIET, a Tak)Ke HHBIE JOKYMEHTBHI, YIOCTOBEPSIONINE
JIMYHOCTh, B COOTBETCTBHUHM C 3aKOHOJIaTeILCTBOM Poccuiickoit Denepaiun).

4. Bo Bpems IMYHOTO NpuéMa rpaxIaHuH JIeJ1aeT yCTHOE 3asiBJICHUE JINOO OCTABIISET
MUCBMEHHOE 00pallleHue MO CYIIECTBY 3a/1aBa€MbIX MM BOMPOCOB, B TOM HYHCIIE B IIEJSIX
MPUHATHS MEP TI0 BOCCTAHOBJICHHUIO WJTH 3AIIUTE €T0 WM 00YJarOIINXCs HApYIICHHBIX MPaB,
CBOOO/T ¥ 3aKOHHBIX HHTEPECOB.

5. MakcumanbHO JOMYCTUMOE BpEMsS JIMYHOTO NpuéMa TpaxJTaHWHA HE JOJDKHO
npeBbimath 30

MHHYT.

6. B cayuae, ecniu W3JI0XKEHHbIE B YCTHOM oOpamieHuu (paktbl U 0OCTOATENbCTBA
SIBJISIFOTCSI

OYEBHUJIHBIMH U HE TPEOYIOT IOMOTHUTEILHON MPOBEPKHU, OTBET HA 0OPAIIEHHE MOXKET OBIThH
JlaH YCTHO B XOJ€ JIMYHOTO Ipuéma. B ocTtanbpHbIX ciydasx AAETCS MUCbMEHHBINA OTBET 110
CYILIECTBY MOCTABJICHHBIX B YCTHOM OOpaIleHrU rpakIaHuHa BOIIPOCOB.

7. Ecnmm B Xome JHMYHOrO mpuUEMa BBIACHSAETCSA, YTO PEUICHHE IOJHUMAEMBbIX
rpaXJaHUHOM BOMNPOCOB HE BXOAUT B KOMIETCHIUIO YUYPEXKICHUS, TPaxIaHUHY
pPa3bsCHSETCS, Ky/la U B KAKOM TOPSIIKE EMY CIIETyET 0OpaTUThHCS.



8. B xojne nuuHOro npuéma rpaxaaHuHy MOXKET ObITh OTKa3aHO B PACCMOTPEHUU €TI0
oOpalleHus, eciii eMy paHee ObUl JaH OTBET MO CYIIECTBY MOCTaBJIECHHBIX B OOpalieHUU
BOIIPOCOB.

9. Cpok oxHAaHMS 3asBUTENS B OUEPEIU NIPU JUYHOM OOpaIieHUH B YUpekaeHue
HE JIOJDKEH NpeBbIaTh 20 MUHYT.

10. Opranusanus NpuéMa TPAKIaH OCYIIECTBISIETCS B CHELUHUAIBHO OTBEAEHHOM
MECT€, YUYUTHIBAIOIIUM HEOOXOJAUMOCTh oOecnedeHus: KOM(OPTHBIMU  YCIOBHUSIMHU
3asBUTEJICH.

11. ns oxupaHus npuéMa rpaxkaaHaMH, 3al0JHEHUS HEOOXOAMMBIX JOKYMEHTOB
OTBOJUTCS MECTO, OOOpPYJOBAaHHOE CTOJOM, CTYJIbSMH, a TaKke HEOOXOJUMbIMU
KaHLEJISAPCKUMHU MTPUHAIIICKHOCTAMU (1711 BOZMOKHOCTH 0()OPMIICHHSI TOKYMEHTOB).

12. Y4€r ycTHBIX OOpalleHud TpaxaaH M COJEp)KaHHE YCTHOrO OOpalleHus
3aHOCATCA B JKypHAaJl PETUCTpAIlUU JIMUYHBIX O0pallleHnid rPaskIaH.

13. XKypHan peructpali JHWYHBIX OOpalleHUuN TrpakaaH JOJDKEH BKIIIOYATh
CIEeNyIONIMe  pa3feNbl: PErucCTpallMOHHBIA  HOMep; jnara  ooOpamenus; @.1.0.
oOpaTHBIIETrocsl; TeMmMaTHKa oOOpallleHHs]; aJapec, MO0 KOTOPOMY HAIpaBiIsIETCS OTBET;
pE3yJIBTAT PACCMOTPEHHSI.

14. YcTHble oOOpalieHus TpaxaaH, TMPUHATBIE 1O TelnedoHy, B IKypHaJle He
PETUCTPUPYIOTCS.

V.  Pe3yabTaTbl pacCMOTpPeHNsI O0palleHU IPaKIaH

1. KoHeuHBIMH pe3yIbTaTaMH MPEIOCTABICHUS PACCMOTPEHUS OOPAIIICHUS SIBIISTFOTCS :

1) OTBET Ha BCE MOCTaBJICHHBIC B OOpaIeHUH (YCTHOM, B IICHbMEHHOHN (popMe WU B
GopMe 3IEKTPOHHOTO JTOKYMEHTa) BOMPOCHl WM YBEAOMIICHHE O IepeaJpecOBaHUU
oOpaleHusi B COOTBETCTBYIOIIYIO OpPTaHHM3AIMI0 MM OPTraH, B KOMIIETCHIIMIO KOTOPOTO
BXOJIUT PEIIICHNUE MMOCTABICHHBIX B OOPAIIEHUH BOIIPOCOB;

2) O0TKa3 B pacCMOTpeHuH oOpareHus (yCTHOTO, B MUCbMEHHOU (hopme uiu B popme
AIEKTPOHHOTO JOKYMEHTA) C U3JI0KEHUEM MPUYNH 0TKa3a.

2. Tlpomenypa paccMoTpeHHs: OOpalieH s 3aBepIIaeTcs MyTEM HampaBICHUSI OTBETa
WM OTKa3a IO CYIIECTBY OOpaIieHUs 3asiBUTENS U MOJYyUYEHUS TPaKIaHUHOM PE3ylbTaTa
paccMOTpeHus oOpalieHus] BIMCbMEHHON WM YCTHOW (popMe Wi B (popmMe IIEKTPOHHOTO
JIOKYMEHTA.

VI. AHaau3 00paleHuil rpaxkiaH, NOCTYNHUBIIUX B YUpeKIeHHue

1. PykoBoauTenb  CHUCTEMAaTHYECKHM  aHAIMU3UPYET  OOpallleHusi  Tpak]iaH,
coJieprKalliiecsl B HUX MPAKTUUYECKUE 3aMeUaHus C 1eJIbI0 CBOEBPEMEHHOT'O BBISIBICHUS U
yCTpaHEHUs MPUYUH, MOPOXKIAIOIIUX HAPYUIEHUE MPAB U OXPAHIEMbIX 3aKOHOM HUHTEPECOB
rpaxk/iad, 0000IIaeT MPEI0KEHUS, MPUHUMAET MEPHINIO CHUKEHUIO KOJIMYECTBA #kajo0,
YMEHBILIEHUIO MOBTOPHBIX OOpaIieHUH.

2. Ilo pe3ynapTatam paboThl ¢ oOpalieHUsAMHU TpaxaaH (popMupyercs OTUET MO
paboTte ¢ oOpallleHUsIMU TPaXKJaH C pa30MBKOM Ha MUCHbMEHHBIE M YCTHBIE OOpaIleHusl, 1Mo
BUJIaM U TUIIaM OOpalieHui.
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